
Terms & Conditions 
 

These are the terms and conditions on which we supply products to you, whether these are goods, 
services or digital content. Please read these terms carefully before you submit your order to us. 
These terms tell you who we are, how we will provide products to you, how you and we may 
change or end the contract, what to do if there is a problem and other important information. 

This website is operated by DOLCE London. Throughout the site, the terms “we”, “us” and “our” 
refer to DOLCE London.  
DOLCE London offers this website, including all informations, tools and services available from this 
site to you, the user, conditioned upon your acceptance of all terms, conditions, policies and 
notices stated here. 
By visiting our site, you engage in our “Service” and agree to be bound by the following terms and 
conditions (“Terms & Conditions”, “Terms”), including those additional terms and conditions and 
policies referenced herein. These Terms & Conditions apply to all users of the site, including without 
limitation users who are browsers, vendors, customers, merchants, and/ or contributors of content. 
Any new features or tools which are added to the current website shall also be subject to the Terms 
& Conditions. You can review the most current version of the Terms & Conditions at any time on this 
page.  
We reserve the right to update, change or replace any part of these Terms & Conditions by posting 
updates and/or changes to our website. It is your responsibility to check this page periodically for 
changes. Your continued use of or access to the website following the posting of any changes 
constitutes acceptance of those changes. 
  
1. INFORMATION ACCURACY 
We are not responsible if information made available on this site is not accurate, complete or 
current. The material on this site is provided for general information only and should not be relied 
upon or used as the sole basis for making decisions without consulting primary, more accurate, 
more complete or more timely sources of information. Any reliance on the material on this site is at 
your own risk. 
  
2. MODIFICATION OF THE SERVICE 
We reserve the right at any time to modify or discontinue the Service (or any part or content 
thereof) without notice at any time. We shall not be liable to you or to any third-party for any 
modification, price change, suspension or discontinuance of the Service. 
  
3. PRODUCTS OR SERVICES 
The images of the products on our website are for illustrative purposes only. We did our best to 
display as accurately as possible the colours, images and content of our products in our website. 
We cannot guarantee that your computer monitor's display of any colour will be accurate and 
physical products, once purchased, may vary from the picture. 
Although we have made every effort to be as accurate as possible, because our products are 
handmade, all sizes, weights, capacities, dimensions and measurements indicated on our website 
have a slight degree of tolerance to them. 

If you wish to make a change to the product you have ordered please contact us immediately. We 
will let you know if the change is possible. If it is possible we will let you know about any changes to 
the price of the product, the timing of supply or anything else which would be necessary as a result 
of your requested change and ask you to confirm whether you wish to go ahead with the change. 

We may change the product if we are using seasonal products (such as fruits).  

We reserve the right, but are not obligated, to limit the sales of our products or Services to any 
person, geographic region or jurisdiction. We reserve the right to limit the quantities of any products 
or services that we offer. All descriptions of products or product pricing are subject to change at 



any time without notice, at the sole discretion of us. We reserve the right to discontinue any product 
at any time. 
We do not warrant that the quality of any products, services, information, or other material 
purchased or obtained by you will meet your expectations, or that any errors in the Service will be 
corrected. 

The price of the product will be the price quoted on our website, or in the case of bespoke orders, 
the price quoted to you by email or telephone.  

4. CANCELATION OF THE ORDER 

Your order can be canceled up to 48h before the delivery/pick up date. The order will be 
canceled and a total refund will be issued.  
If not requested up to 48h before the delivery/pick up date the cancelation of your order is not 
possibile and no refund will be issued.  

5. THIRD PARTY TOOLS 
We may provide you with access to third-party tools over which we neither monitor nor have any 
control nor input. 
You acknowledge and agree that we provide access to such tools ”as is” and “as available” 
without any warranties, representations or conditions of any kind and without any endorsement. We 
shall have no liability whatsoever arising from or relating to your use of optional third-party tools. 
Any use by you of third party tools offered through the site is entirely at your own risk and discretion 
and you should ensure that you are familiar with and approve of the terms on which tools are 
provided by the relevant third-party provider(s). 
We may also, in the future, offer new services and/or features through the website (including, the 
release of new tools and resources). Such new features and/or services shall also be subject to 
these Terms of Service. 
  
6. THIRD PARTY LINKS 
Certain content, products and services available via our Service may include materials from third-
parties. 
Third-party links on this site may direct you to third-party websites that are not affiliated with us. We 
are not responsible for examining or evaluating the content or accuracy and we do not warrant 
and will not have any liability or responsibility for any third-party materials or websites, or for any 
other materials, products, or services of third-parties. 
We are not liable for any harm or damages related to the purchase or use of goods, services, 
resources, content, or any other transactions made in connection with any third-party websites. 
Please review carefully the third-party's policies and practices and make sure you understand them 
before you engage in any transaction. Complaints, claims, concerns, or questions regarding third-
party products should be directed to the third-party. 
  
7. PERSONAL INFORMATION 
Your submission of personal information through the website is governed by our Privacy Policy. For 
more detail, please review our Privacy Policy. 
  
8. WARRANTIES AND LIMITATIONS OF LIABILITY 
We do not guarantee, represent or warrant that your use of our service will be uninterrupted, timely, 
secure or error-free. 
We do not warrant that the results that may be obtained from the use of the service will be 
accurate or reliable. 
You expressly agree that your use of, or inability to use, the service is at your sole risk. The service 
and all products and services delivered to you through the service are (except as expressly stated 
by us) provided 'as is' and 'as available' for your use, without any representation, warranties or 
conditions of any kind, either express or implied, including all implied warranties or conditions of 
merchantability, merchantable quality, fitness for a particular purpose, durability, title, and non-
infringement. 
In no case shall DOLCE London, our directors, officers, employees, affiliates, agents, contractors, 
interns, suppliers, service providers or licensors be liable for any injury, loss, claim, or any direct, 
indirect, incidental, punitive, special, or consequential damages of any kind, including, without 



limitation lost profits, lost revenue, lost savings, loss of data, replacement costs, or any similar 
damages, whether based in contract, tort (including negligence), strict liability or otherwise, arising 
from your use of any of the service or any products procured using the service, or for any other 
claim related in any way to your use of the service or any product, including, but not limited to, any 
errors or omissions in any content, or any loss or damage of any kind incurred as a result of the use 
of the service or any content (or product) posted, transmitted, or otherwise made available via the 
service, even if advised of their possibility. Because some states or jurisdictions do not allow the 
exclusion or the limitation of liability for consequential or incidental damages, in such states or 
jurisdictions, our liability shall be limited to the maximum extent permitted by law. 
  
9. GOVERNING LAW 
These Terms of Service and any separate agreements whereby we provide you Services shall be 
governed by and construed in accordance with the laws of England. 
  
10. CHANGES TO TERMS AND CONDITIONS 
You can review the most current version of the Terms & Conditions at any time at this page.We 
reserve the right, at our sole discretion, to update, change or replace any part of these Terms & 
Conditions by posting updates and changes to our website. It is your responsibility to check our 
website periodically for changes. Your continued use of or access to our website or the Service 
following the posting of any changes to these Terms & Conditions constitutes acceptance of those 
changes. 
  
11.  TRADEMARKS 
We reserve all rights to the trademarks, service marks, logos, pictures, designs and any other 
materials used on this site. 

12. VIRUSES 
We do not guarantee that our site will be secure or free from bugs or viruses.You are responsible for 
configuring your information technology, computer programmes and platform in order to access 
our site. You should use your own virus protection software. 
You must not misuse our site by knowingly introducing viruses, trojans, worms, logic bombs or other 
material which is malicious or technologically harmful. You must not attempt to gain unauthorised 
access to our site, the server on which our site is stored or any server, computer or database 
connected to our site. You must not attack our site via a denial-of-service attack or a distributed 
denial-of service attack. By breaching this provision, you would commit a criminal offence under 
the Computer Misuse Act 1990. We will report any such breach to the relevant law enforcement 
authorities and we will co-operate with those authorities by disclosing your identity to them. In the 
event of such a breach, your right to use our site will cease immediately. 

13. LINKING TO OUR SITE 
You may link to our home page, provided you do so in a way that is fair and legal and does not 
damage our reputation or take advantage of it. You must not establish a link in such a way as to 
suggest any form of association, approval or endorsement on our part where none exists. You must 
not establish a link to our site in any website that is not owned by you. Our site must not be framed 
on any other site, nor may you create a link to any part of our site other than the home page. We 
reserve the right to withdraw linking permission without notice. 
The website in which you are linking must comply in all respects with the content standards set out 
in our Acceptable Use Policy 
If you wish to make any use of content on our site other than that set out above, please contact 
hello@dolcelondon.co.uk . 

mailto:hello@dolcelondon.co.uk

